oy 9 s BA-58 ol AFAD Hls ¥ 0yl X 0395 .31yl il sl s dlxo

S5 4550 it 39 il st gt p5f o 3 (suinitsy ol o
2o axfltae

Yy . \ IR . %Y T . \
902 G0 < O (1wl G9 ke ¢ (gOL! o Gk Cgua e
ol ST ST Sy msle olSils e lols 5 6 ybins s 0aSiils )

ol ST ST Sy pole olEils o Syl ouStils Y
ol (ST ST Sy pole olfils o Sy slec b 5 Sols> Syt 35 50 ¥

mahdisafarabadi@gmail.com : sy 2SIl ey « FAAPYFAVYOYS il Sssl i 0aSCiils o STl (S5 pole olSiils e (lae oS, g0l o (gage 1] ghommno 0 0an 3™
WWAF siial iedl o gyl

VA0 (o8 0 oy b

ol cngtin Jlows (aieinlo, il oo LT &l S 5l garenls, (e (o «loas oLl slo by, 5 (SO dodde

6 iy Sl 51 Sl oy iy (il gl e 0 yal (pl g el A8l (gl 0%yl Caenl (Sl slo ulie 15 059 0l 45
pole oiils anly (glogliw joes (Sl Lo Gy il sl Dloas 5l (gaiaislo) (e gy pr B b alllas (ol 1) el jlo 95
oo ly) 5 LL acbiinn 5l Ghlow oreitild) (o) p Cuz orhaie aslllae (ol o D gy el oud ploxl ST (S
Sl T g00 Sledbl gy Sz Jlgw 1 aS 39 g YV 5l ISCate dolistins jy ol o ooliswl  oudls ol (slo el o saiaisls,
do esSS 5,80ee (09 5l 48> e da ST 0,95 1 0958 iV gaal Al Comdg Joli aliee slo ala> o isle g
Lo (550 gez oMbl Coles 50 05 (Sliw o iy (il gl Sloas 51 IS 2ol e 05by0 Jlgms Ko g iyl 2,8
Ol ya 4 3late LT oy 5268 5 (PO7) STl oyl s 4 Blate Loty jgele o i 091 9,50 VYOFY iloj alaiio ol )0 oais plxil
LT jiicn g 0090 050 (7) andllan (ol 48 00isS 8 1 o) lows 5510505 8 1 andllas ol 4o L5 Y88 olows wog (1/9) oloes]
3y | i b Jole slows g anilad s lows 10 (6 i aislos LT (OYT) 51 pimeen auiils plud ) (eass 00 (057)
Joee oD < /00 )) OMeans mhas (P < S0 )) ol Cerdg (P < oS00 ) Guiz b gaieinlo S 0500 (V) el 009y o
OMpass mhaw slhls ol 3l pdalie oy ull b ool LL3 TP = +/2V0) Luiliysl b oyo il g (P < +/2+ V) Suij
Gzl 0 03 5 S0lee (i 08,5 5158 1 (6 e (gaieislo ) 0 pes cdingy il el b o ye5 p adile sl a5 SluS g 5 by
AYIVEVB/D flalen g Lo b o uiST 3,95 510956 o IV VD iV g0l Jurogsl Comd 10 ST| Sy pole olSiils il
S cole ;0 g AUY £ F Sl lows (i (dliyel S AYIY EVE Lo iiSS 0 Sloe AVIFEND b (eSS (090 (5l 48>
fe e V) 0 (g lolixe Sglas glls ST S pole olKiils anls (gloilius s jo gaials ) (S 0p0i 0 AVD £V Jlow IS
o wolle om0 Sl leny Gy il sl Dleas 5l e aieils ) e ols lis pols axllas gl 16 S dsss . (P <
05 op gl 5l g el Gl oL j0 5 plegy Lo 5 Gl OMeass sljls ol 8l el (U5 o liae cpl a5 L
05 5o eSS ST a4 g se i (1S g (gl 48> 5 Slas ala 4 by e (saiels, lie o i

b 98 il gl eSS oGl oy Gy l5 51 e ilom (il 1goadS” (459

ploi jo Sloye Sleas &il)l cuanS sl <l )l Coge Wilgs oo )l ylow tdoddo
o) acgemme ol e (saneislo; 0l Cadlu pllas sl o Sl Sl Sy slo cudl o 10 059,00 4T ol | ogpio (saetlS,
sl 5, aslp soled jo Vol g o0gs Sloyo cudlye piww 51 )yl s 4 sl )0 paghe (pl 4 axgl 9,0 AT Wiz el a8l (gl ok
oh 5 gLl (e (38,5 513 50 DUl 5 Sleas il 4y by e il jlasz ol 4 oz azg Cdde )0 () 99,5 (o0 p VA0-

OA il o gt dreed Sy Siblag Slass g Kby pole oSl &) 3late il pl il Gai> ales



alSes 9 g o

BA-58 ol AFAD Hls ¥ 0yl X 0395 .31yl il sl s dlxo

5 e OF) 0g b eSS 0 Shee ) banye Oliwe (S
L oGl 5l (il Bl )0 05 el 50 993 oy p 0 5 LS
b oll 5l (P 50 8 BB Sl g o0 (S Slail (595 W36
Juoyl s j0 095 dalllas ;o 5 (gowize g (5, (VYY) 0,0 52y
S b Cuyed i 4 JEaS anxl e wo)d Vel A il o
oz 6ol Sldllas Jb ol L oY) wijls cols, 380 )0 leas
Oyge Syl Gl oiliysl 5l poye ool o)
ghe eop Soa b pole gl ol e 4wl a8
Syl G olipgl 3l Sleas oS’ cdl s gaenls,
oo 1B VYAE oy S| (S5 pole olfils ansls (sl o5

SLRtTY

oals plul YYAY JLu gl anle 4[5 g 009y grhaie g5 31 anlllae (ol
ool g (6 e il gl SBGL FF (slyls ST1 Sivgy pole oKisls .l
4y ohless 25T gl Lo Gy il yl slo iV el 0l o (]
&l s oo Jlanl ST Sy pale olKisls 4y sl b jlows 4w
(S los Gy il gl sl ol 51 S 52 0 Lo digas (550 oz
Ages 5 oolatwl b g b oL 51 oS jo 5l aliiie oyl lows slel @ amg5 b
3l oolatil b by digad (purws 5 (aeio ol 2 dagus gl diib (5,5
s obal aan g, b oole Bolas (6 ,u5 diges

Al oolatwl gam Wiz deliiiny )l caenls, Gl e Glp
C yole adllas (o colatwl 5,50 doliiw 5 S o)lod g (V)
) Slasbon Gy oulisl Sleas 5l ganenls) Gl G
Sz oolaiwl 5 g0 dnliiow g (15) oils,gl slo cudl e guiels,
2555 (Glwslon G il Sless Sl Ghle el (om)
50 Aoz 5 3l dm deliiewyy (ol LOF) () Cawg) b oolaul (g3l
G oeilipsl Sleas 5l ged e cul) (e oy Olsie b sl adlllas
5 bl Hs5de adllae o a4 cul ouds eolatul 8,5 0h  Slw,lew
3 dSiis debizun s ((VY) cwl 485 )13 00l 8 50 dsliion s (2,
Olies (omyp S (Wl (023 5Ll VoY) 0 pes 51 08 ulidie 50)
qoolaws Lo Slawylen (i (illysl Sleas 5l olhles uiesls,
g iz a1 ol b diged S8l S 500 Dlasin 4 by e Jlgw
adgl JSie cuily gl Bloas 5l oolazwl dislu (Job Condy «Mass
Oley eslinloy i (wilsyel Bleas 5l eolazwl loy Sae ¢jlew
o Js 0015l ¥ L Y az 0 slacl) b 5 (5o, b ) Cuygole
ol gaiaslo, 4 by o Jlgw YT g (a5 L adly oo sdilogs <ol o
b Lo (iS5 3,95 2 0550 050,80 Jlgms 8 cui¥gal 0550 50 Jlgw &
Iy 0 b iS5 (352 5 48> @ bgaye Jlges 8 e5l Glal o 5 Lo

06 Y) Gl o y55 1 amib] Eranl 5] il ol pglae
o] o lass o800 31 oDl o EasS i o5 gla Jlo o
SLeog 3590 50 a8 Sl lilesy @l &5 Lz ecenl andly G380 5,
s 3 55 3 o3 (F) aled 85 gl a5 o il o5
poye pyee & (Sl (Lolage Slead Wl xalyr anng sla)las
olhygl sle cuble 1y (Slojs sla cdlie 55 ) (n et a5 Sl
58Sl s 4 (0) e JeSas Sl e Gy il oga
5 e ohlen b ojs3 n sl beges ol 2udlye (sl s
Ot ol F) 05 (o0 g (Sl Lo i 15591 b (ol o]
oliosl Ohles Gleys o sle Cligisn 5 (pull 2 S (Sliw jlan
)55 2 elsl Logos (6548 Condlw Cflye s 3 45 555k 4 00
V) 28l (oo piass o awgs (ol ol Ghle b

OBl et 5l Ol SloyeiS aen o (Shp la o jed ST
1) allas ) Ba (s yiege g digd oo wgmine siloys Sloas ail)
pGehie s oSes olay o s > i cals, et
el Clas pl ax 2 (A) caslss Gy, eele sl luslinl
Py dlaiel g 0ol faS 1o g 5y olass il 5 g pw g F e
s 5,05 sagde ok corlo (1) Cdl anlys il cudl plli 4,
Bl e kS i el Sy ot ], Sloas 5l saianls,
D92 g0 Cordy putne Sl 4 Lo euds a1l Cleas coaS syl
2 Slead cpl Cugli jslaie 4 .(V ) 31 059> Gl SISAe (o2
9 03,5 bl 1y 053 Sliwlowy Gy ilinsl s Wb 5,925
(F) aylas ST st 238l Cos Jgine yob 4y 45 |, S1oSLol
Ohles (la)b ol wisls Hlas 055 adlllae [0 ol Ken 5 LowodsS
oals Jl 393 olgsds lim )l 4 llom o5 w00 2331 Sej
pas 5 jlem JSoie Co e 5o Jiwp YL (LIS pae izmen 9l
Slsbonr Gy oelisl oy aws Jlon b oo bLS,I 550,85
Ol il gl Sleas 1 lilen aienlo) 5 K00 8,50 Jele g0
Obloss yidan a8l 0 55 Lo g (nlgmr (V1) 22BL (oo (Gl Lo
adl (V) il cals, widies Slawjlen Gl oeilinsl Sleas
9903 Solows g9 4 Sl lowy Sy olins) Sleas Sl s e cols,
olis gl asdlas .o jls bl ) 5.0 gl )lows (ian wil5 sl Sleas 4 5Ls
b (9 W8 Sl g (cediS (8 Ot b Lo a0 (s
oIl 5l G Brae S50 29,0 Cagene 4 M (Lo 5 als,
OV Syl (Sl lowy Gy ilipel Slead 511 Zald) (nieS 550
$Hbo)l Gl &5 Cl 60)lse I 58 69 ro e JUKD Jeb (e
oz 5l oygiS 5 (S0 50 SIS e 4 0ms (o0 IR (Lo
Sl b oS cenlon,5 08 > (o 4y (Gl Loy Gy ol 9l e o
oleys Jite o )l o)l ol Sloas a4 5 a5 1, Shleg oSes
i okt sl i 4 ol 58 b JUI Sl 5 eope
355 anllla 1o 3 oyl5ad 5 helons] (V) aylas (6,5 sl s Lo
Vel G oeilpgl 0 8des 5l (ges e cols) wisls plas o8 0l 5o
oiliysl 2L 4 by pe (gaieiald) (e (n b 45 ASL g0 200

04 Al oo S ded gloye ciilagy Sleas g (Sip pale olRisls 4y Glate S ol [Lasl Ged> soles



alSes 9 g o

BA-58 ol AFAD Hls ¥ 0yl X 0395 .31yl il sl s dlxo

aslllas yo oS o8 b SGdlF ges Sledlb| ARPEE
o
Y15 (0%) Sy
VO (DY) O
e
Y0 (0%) PURRISVE
¥ (Y5) PR
0F (\0) ol
W ol (395
Y4 (AY) Sy o2
& los &y
VEe (FF) Lo
A (YVF) E
Y Q) ==
Y Q) it
oY (\F) plo
ey

Glo o 3 5 dyil 4 et @) Sloss ) e goianls, b
oj9rel WAL (oo Loy g (Sl S e Slesd &S D))
Olbess & Sloys Claad &bl o Gl lay iy lo el el 285
5 6 sl e T o Sk 51l 5 cand st 5 0028 o
5 e Sl s bawgs ol &)l Sleas IS5l el ) ey
Gxeilo; oliw a5 ol plas ols g b sl asl Sleye
Ol il gl b Ll 4 o &Ll (3110 5 Glojo Sloas 5 e
obod ;0 00l S 0405 a5 (g sb o ls 13 ol o Sliw e
o @l Sloss 5 LT S ol uilee 5052 Vo 1 YL Lo alas
alllas ol 5o saiatiliy e g YU e 51 Sy 09 AT/FR £ VAV
255 Sl Slsjlen Gy (lpsl Sleas g G Gl o0 )
Gareinlo) 5 3Ny anie G )l S ddal) G R0 Sldlas
b tlio o anlllas ol csla 4l (VA VY) Conl 4233 3925 o lows
asdllas ;5 00l anS 003 Glie Bk (o0 VL s jo o ighy nle
SSreb 4 g a0 00 5l YL s dlas celed )0 0,5 0l o ol
Jo 5 olSas 5 gl anllias gl jphaican (V1) 351 duoys VANY
Ot ol psl Sleas 5l e (gaiaiylo ) (qusy 0 4 45 g 40 2009
Sleas l Ghlen gaienls, maw ol las Wl asls y glis e
dbae> Gl ;3 (VF) o)l 18 (agllae v o (Sl Lo G 15
Sfdes dh> 4 bagrye gaieiald; (i (i (o2 Syee sl
S Jo 55 05 uillygl 2D a4 by o (e (e 5 (sl 48>

Sl Gl (il 9l (2 alasz 0,5 50 50 alis anlllas )

O olingl @B o)l Jlge T ode iS50 Shes o)L
Oher ols) 9s5e50 e SIS S 00l 5 s o s (Sl Lo
slo ooy yo ol Ktmgsy ledlbl (g5l oz jsliie 4 05 i les
5 anzlpe abge lo pliwlon Gl sl slo o & 0ol asis
g ozl | anlllas o S8 bld oS Shlew a1, b aslis
Ll asliiny 4 s5ai (oo CenslsB o Wil 5l 5 0l (o isod eSS
Sl 55wy oY S S Siagy &y eSS oaiie ol
Lol & g 0l (o0 00l Glilony &y gy Slasl b alal) 1o p3¥ lxeogs
5 009 ailoyoee Sals Ll 51 b0 wledbl oS ais o ools liobs!
3,5 aalgs 8 eolaiul 090 kgl Slaal gliwl, jo s Sledlb
g & LT sy i 45 0 oo 00l lipabl il 4y Cppizeon
Syl 59 T (530 (sle oo 5o cudlye (it il s
Ol 3 6950 a8l 4 4z g5 b cdigad onm (e 51 Bl wnlgSs
TR0 Gliebl Aol (28,5 Jlas 13 b g Lzl jo olilews (gazals,
Olime Sl b a5 000,5 5,51 5 ;85 YV Joleo digei oo 0 s 4
goz Sledbl Cole )3 W8T 3 () 9590 wiges YOF olans 3,
95 4575 390 (Arogs slo o)lel 5 SPSS I8l e 5 sl eslanal b eud (55
Caz ol 5 cnd bl la pgeil 5 s S 8 T Jlw
i & [0 31 a8 P ool b peaitio 1 5 oSl dglie

B s s e

o axsl
O 992 9,90 VYOFY (Jloj alae (nl 55 00 plonil (slect y9ale JS
@ gl Wl Guiad 5 GO ST gl s 4 gl lizyyselo
008,55 1 axlllas ol 43 i YEF olaws .ogs (13) LT a0
e ]y OBans 08,8 S8l Sges Sledlbl S ojled g
0391 050 (D7) aslllas cpl o 0uisS 8 5 o)l ST .l ouiS
AT izmen aizils ol 5 e Sose OF7) Ll e
51 e B e ol 5 423005yl Ly 53 (6 i disles 3T (OY7)
obed e a0 g SlglB Y o leds Jaaz (YV) Conl 00 b 5 e
00,85 pgal 4y anmls S0 SIS 4 1) bl Gl Lo Gl ST50 b
Goanli, S o0 ols (Lii asil 5 cend 5 g bl sl ygmgl ccon
ars mhs (P < /o)) ol Condy (P < cfe o)) i b
oslingl boojesp adle o (P < ¢/e0)) (S Joee (P < ¢/ )
b gyl o3l cpelabio (b bl ol 2 )ls LLo (D = <1+ 10)
wiog ilpsl b oys3 s akle Glls oS SLuST 5 5l SMleass
oy el W3 035 SIS 1) it ganenls, oy
Jeogil Cond o ST (Ko pele olfails il sarenls,
olen 5 Jlon b la (eSS 055 1 095 /Y £ VD iV es]
& oSS 3,8 los AVIFEND o unsST (090 gl 48, AY/VOEV/D
S by 45 s AUV 2 F Sl Loy iy il ysl b AYIY £V F
anl lebiw st ;5 Gaiaiils; (M5 0505 09 AVIO £NF Loy IS

(DS 1o 1) o1 s bolins gl gl ST Sy psle olStsls

7 Al oo S ded gloye ciilagy Sleas g (Sip pale olRisls 4y Glate S ol [Lasl Ged> soles



alSes 9 g o

BA-58 ol AFAD Hls ¥ 0yl X 0395 .31yl il sl s dlxo

&35 o Ol 53 (Gl jlow i el sl 5SThe b ules e wo)s 5 Slgl 2

T DO i 1
‘—'5 ) ; "O Re)
AYNZ(FOIY) FOFYOOIY) VOA-(VA)Y) DAY (Y) FEUO0)  YENCEN)  YMYQIY)  (VNHYY £EY(VIA) <yl
AFAEIY) FEV@Y/Y) YYA(Y+/2) Y ) YY(YIN) INK(ZAD) Yo(f) 7+ (Y) )Y E
YYO(Y/0) YYY(PAIY) IQEZAY) VoY) Y (%) FO\IN) \YQIY) Y() VoY) Olos’
Y#AY/Y) YAV /) FECYYIV) \Y(F/F Y(YY) W\ (F) W\ (F) V(YY) Ya(y -1y ol.@l)é
\-AY(A/F) OYA(FA/Y) YYA(YVIY) YD) INGI)) FYEIY) ZYOIF) YY) V-#QA/F) K )
FOROIY) FYVETIY) \Y-(YAIY) VYY) aQ0/Y) VA(YIA) \P(YIE) \Y(V/A) Ya/) Ql-".‘.'.-!é
FENIY) Ya¥(fY) \YA(YPIY) Y#(YIN) V(YY) T\EN) OANIP) Ve (VE) DAAIAN) Reves
YY-(Y/9) YYY (YY) F(\2IY) VYV (Y/?) V(YY) VY (YD) Y\ (/%) VYV (Y/Q) Y\ (/%) v
W2 AEXAR7AS) Yo-/YV) V- (AI# YQO\/Y) F(OIY) YQO\/Y) AAFAD) Y(\¥/%) QL......;T

G Lo lay jlal

il

111

SN A

D<o le0N) G55 e ol jo gliw )l Gy ouilsysl Gasly 5l saienls, IS o s BIBIATE

SANCAE L

2 'J'-

S5 55 ol olgw o s 4 oLl pl a8 wiols olas ol dalllas
30 Gaiels izmes ol adllhs (o . (VY) cuils walgs 55 (6 S
sheelonsl anlllas )3 &5 > 0 .09: it 100 4 Sad 5 Olo 2
aalllae 15 (VY) Conl osd 355 fiiy 5y olows <ol ol San
OoldS i 95 [ gieiald) s 5 (syhe g OS5 515
39 Hlews iz a5 sle L ooly laas Ll (Y- V) cislas gl pxe
Jele 51 slo Sz b 5o a0 (V) ol Fge ()l lo gonoials,

omil5y9l sl yaale 55 il s (655 ereual 095t p AS 13U 5 e

OY) 00 S S 1) 0 i
b ol3 by 5o (Glwjlon i ouilpgl Slosd 5l garetld, e
closs 5l eslinul ails slls o3l calalie ol Edans pelaw
Ol 092 G plo Sl in (6)ls (e pob 4 (log 5 les 5 ol
a5 4 bl 1o e bl )| T 5t b b Loy sitazsls,
adlas guls aadls 1) culs) o iy jieS Slgw maw b ol jless a5
el @l wb b (LSe35 5)bog; addllas 5 of e o (eslows

A Al oo S ded gloye ciilagy Sleas g (Sip pale olRisls 4y Glate S ol [Lasl Ged> soles



alSes 9 g o

BA-58 ol AFAD Hls ¥ 0yl X 0395 .31yl il sl s dlxo

Cowl 05505 laie gl Lo iy (uilel Gloas g ol OIS
(6

b, Sz 5 alyine 5 IS S (SWIL oy ) ol @
Al sl Slbew b Gion ol sl e 5l B0 8 Cns (555 los
G0 )llai g Sy 4 pglie (B3gel die) cnl y5 uBloy (5550 slo
A5l 0l SaS o Wl (0 Sy 9

165 Az
il sl Sleas 3l Lo soiainld ) ol ol (lis ol asllhae gl

elie (U5 5o Oliee (nl &5 9Bl (o0 Cslhae v o Sl lon iy
Gl s ol jo 5 alegy Ohlew o Gmly Seans il o3
S8les alag 4y bgiye aienld) Glies oyiden g rnlo 5l piien
g1 S eSS LTS a4 Loy e (liee o eS 5 (sl 48>
SAS g pod

f9l.c o&isls wlidos prome Dpde g C,le;u 9 ML\) )'l A.L.,._,.gs Ry

S lons G l39l 5 Som ) Jrw i cOlo (ooles ST (Sa
sl (g5b adllas cpl bl jo Iy Lo as” Jlnse solod 9 (Sbw,low o
20,5 oo Slo,a8

LSS

ol ol S Sl slalons iy el
gy 1l 1y Sy oo bl el oy e

&8l olay

2 Hle ol W g o5 snled (oo el Gy abewsh
)5 8925yl gl (ogas

o zlio

sl 0025 2L, 055 0l il (gl o S 43T

:&bw
1. B. W. Patient satisfaction: a valid concept. Social Science and
Medicine. 1994;38(4):509.
2. Bond S, LH. T. Measuring patient's satisfaction with nursing
care. ] Adv Nurs. 1992;17(1):52-63.
3. Masoud Entezariasl, Fariba. M. The satisfaction of emergency
department patients admitted to hospitals, medical university
Ardabil. University of medical sciences Ardabil. 2002;8(1):20-7.
4.Bailey D, T. S. Considerations in establishing emergency medical
services response time
goals. Prehospital Emergency Care. 2003;7(3):397-400.
5.A. AR. The causes of late arrival of pre- hospital emergency from
the point of view of clinical emergency personnel of the 115 of
Mashhad Dena 2012;3(3-4):9-16.
6. Grogan S, Conner M, Norman P, Willits D, I. P. Validation of a
questionnaire measuring patient satisfaction with general
practitioner services. Qual Health Care. 2000;9(4):150-210.
7. Swain AH, Al-Salami M, Hoyle SR, PD. L, 24(2):175-80. Patient
satisfaction and outcome using
emergency care practitioners in New Zealand. Emerg Med
Australas. 2012;24(2):80-175.
8. Saberi Nia A, Nekouei Moghadam M, F. MM. Identify stressful
factors causing dissatisfaction in pre-hospital emergency
personnel in Kerman. Payavard Salamat. 2012;6(6):479-89.
9. Bidari A, Abbasi S, D F, ea. Quality Assessment of Prehospital
Care Service in Patients Transported to Hazrat-e- Rasoul Akram

olysl Sleas leslawl LYo ae) 10 (YY) ail oo (liw los i
sanlie loline LI hlen aienlo; (lie 5 (GSliw)lon G
Ohleer 5 gaeials) (liee (i (2log s Olilem &5 55k 4 s 5
b ohlem 50 a5 ) (o0 Sl 4 isls Glas 1) (liee (keSS
i) 2 9)l9e A S uiaild) e ol g (ouil gl S
ol s S 5 (65T anlline alal) pean o (VY) ably o i
Sl 5 1y st ganenld) iy (i 5 ol 9,0 &5 Sl Lo
Olhlewm gaieisls ) e pols dslllas 1o K0 (ggu 31 (V) Widg 00,5
A WSl g 09 (6l ool (slo oSl I i (608 sl oL ]
sl cdlue (5590 4 le (oo BB pl Yo 5log s re (5]
Cals) 1ol czge a5 3,5 o)Ll disls ore 4 S sl 00l o

Sl oas ol Lo
i ol Dlead Sl Ghle gaieiils; g5 2 &S (6500 O)lse
elg) 5 ool 1o (5SS g Vgl ol wily (o NS U s Lo
AL s oo oslad o] 4 g2l g ooged ovalive (filers 4 (53,50
5 oVsmel (sied 5 Bl (nlply il (oo b eSS g iV gl
aeilo; g3, 2 S U ojlse Sl Jryy oog iy 5 (Sl
Lo iS5 sy 5 oole) 45 sl siine sl (1Y) Al oo Olylams
w5 Jon 095t 6 482 i 5 (TSl oSl 0aiS St
5590 3l Vsl 50 0szge DUl g Dl (YY) wlil oo Sloyo
heland (V1) 5l B3| ol sl Glime b 45 el 68,50
3y Capgele bcasliste 5 p3¥ SllSel 5 Dligad 0925 oS
5 Sl 6 a5 Ul s A rizmen 5 Y sl
Ohln 65 ool 0926 p I8 RS6 Jalse 515 39250 DU
iy dlal) en 50 (V1) Wio Sl Sbuwlen i (il

Ot 31 Gllem Gley olipsl o b Vsl (Soge
Hospital. Medical Journal of Tabriz University of Medical Sciences.
2007;29(3):9-15.

10. Mackinley RK, C. R, ., 2001;10(1):23-8. Patient satisfaction
with out of hours primary medical care. Qual Health Care.
2001;10(1):8-23.

11.. Kuisma M, Maatta T, Hakala T, Sivula T, M. N-W, 10(7):812-5.
Customer satisfaction measurement in emergency medical
services. Acad Emerg Med. 2003;10(7):5-12.

12. Bahrami MA , Ranjbar Ezzatabadi M, Maleki A, Asqari R, Gh.
AT. A Survey on the Yazd Pre-hospital Emergency Medical
Services’ Performance. Journal of School of Public Health, Yazd.
2009;9(4).

13. Mohammad Amin Bahrami, Mohammad Ranjbar Ezzatabadi,
Ali Maleki, Ruhollah Asgari, Tehrani. GRA. Performance
evaluation of pre-hospital emergency services in Yazd. Journal of
School of Public Health, Yazd. 2011;9(4).

14. Johansson A, Ekwall A, ]. W. Patient satisfaction with
ambulance care services: survey from two districts in southern
Sweden. Int Emerg Nurs. 2011;19(2):9-86.

15. Oluwadiya K, Samuel A, Adekunle J, Omotola A, A. O. Patients’
satisfaction with emergency care and priorities for change in a
university teaching hospital in Nigeria. Int Emerg Nurs.
2010;18(4):9-203.

16. Anisah A, Chew K S, Mohd S S, H. N. Patients’ perception of the
ambulance Services at Hospital Universiti Sains Malaysia.
Singapore Med ] 2008. 2008;49(8):9-63.

17. L. P. Treating the clock and not the patient ambulance
response times and risk. Qual Saf Health Care. 2006;15:127-30.

Y Al oo S ded gloye ciilagy Sleas g (Sip pale olRisls 4y Glate S ol [Lasl Ged> soles



alSes 9 g o

BA-58 ol AFAD Hls ¥ 0yl X 0395 .31yl il sl s dlxo

18. K. R. The patients' satisfaction of the emergency department
of the Lorestan University of Medical Sciences. Yakhteh
2003;3(4):33-8.

19. Jafari F, Zayeri F, Z. ]. The satisfaction of those who recourse to
the to the health centers of Shahid Beheshti university of medical
sciences. Daneshvar. 2007;4(66):15-22.

20. Malek-Malekan L, Haghpanah S, Moravvej H, H. S. The effect of
intervention in patients' satisfaction of emergency unit in state
hospitals at Shiraz. ] Jahrom Univ Med Sci. 2010;3(7):58-61.

21. Khashjan A, Mohammadi R, Tamaddonfar M, F. H. The health
service satisfaction of those who recourse to the emergency
department. Iran ] Nurs 2006;18(42):49-60.

22. Grogan S, Conner M, Norman P, Willits D, I. P. Validation of a
questionnaire measuring patient satisfaction with general
practitioner services. Qual Health Care. 2000;9(4):150-210.

23. Anisah A, Chew K S, Mohd S S, H. N. Patients’ perception of the
ambulance Services at Hospital Universiti Sains Malaysia.
Singapore Med ] 2008. 2008;49(8):9-632.

24. D. V. EMS systems in Lithuania. Resuscitation. 2008;76:332-
29.

Y il o gt dreed Sy Siblag Slass g Kby pole oSl &) 3late il pl il Gai> ales



oy 9 s BA-58 ol AFAD Hls ¥ 0yl X 0395 .31yl il sl s dlxo

G5 yo Ol jo (Sl lon iy il el Bless 5l (gaiaislo) () Cund S QREEEERY
Sl Fgns el
AN il 5l 51 ool dils

iolyygl adlaie 1 SAp Su b adlaie pb sl eol> S
Y iS5 Y (iS5 sy s Y iS5 N (iS5 sy (6] 48, il
Ve Sl 5 ) JBlas 6 e 392 comlin ui¥geal gogac ol ) oVl
Vo iSlas o) JBlas oyl °5€°¢5¢?5U‘535}?°304y5+°] Y
Vo Sl g ) JBlas oy 208 (Gly bl Vel b Jl o> Y
Ve iSTas o) Sl o yes 00,8 Sl el Gu¥geal b Jliil o> ¥
Ve iSTas o) Sl oy 0 S eV geel Sl g 0
Vo pSlas g ) Blas o e 28,5 oo Sadgiae el Lol b 0y93 5 3 o (iS5 7
Vo iSlas 5 ) Bl oy 09 4igSe b ST CBd gz g i Y b (eSS 995 2 0926
Ve iSlas o ) Blas o e o9 A jlans Slladl g (o5 0,0 ble eSS g0 y000 (e A
Vo iSTas o) JBlas o el o B Ghes g, (s e b le (eSS JL5, A
VoSl g ) Bl e S IS Shg> 5,68, (5 o olen ble (eSS L8, V-
Ve giSTas o) JBlas o0 cebls 1y e 6slow 9 JSte b bl )| jo 1) (3157 (65955 (ails ST VY b (oSS o2 518 >
Vo iSTas g ) JBlos 0,08 bl 1y o gilem b bLI | oty (5 a4 o g (Joe (il uiSS Y
Ve iSlas g ) JBlos o 05 Sudls 393 )15 o 1) (B ek 4 slezel iS5 Y
Vo Sl g ) Bl oyes sl iz i len 4 5ae B lej B gl Lad> S eSS 0lesel N F
Ve iSTas o) JBlas o e Sl iz olaie 1o iS5 5 ¥ geel 0 518 el g a1 V0
Ve iSTas gV JBlas o a8 ols oo ploil a5 Ll b LS| o1, (SIS Dlordgs (eSS VP 1 S 0 Slas
Ve iSlas g ) JBlas o yei S92 S BB (e 612 a5 0,5 (o0 Ol )b |yl (eSS Y
Ve iSlas 5 ) JBlas o e Sl oo o ]y Jlgms Gy S BB Ol eSS VA
Vo iSlas 5 ) Bl oy Gl 0313 grly (o V15 plad 4545 0l o redae eSS 14
Vo STam ) JBlas opes Wiag e ytend 0 s lew 50 Gy U a5l o pled 50 L iS5 Y
Ve iSlas 5\ ol o e aimo 4 ui¥sasl dawy ooy VY WO ilysl 2L
Ve iSlas 5 ) J8las oy Ol g 4 30l s ) Vsl sy 0oy TY
Ve iSlas g ) JBlas 6 e Ol los 33 Spdy S VY
Ve yiSlas 5 ) JBlas 0,00 Sz VO Ll el L bl ol IS L YF SISk

A il o gt dreed Sy Siblag Slass g Kby pole oSl &) 3late il pl il Gai> ales




obm 9 SN MA-F0 Olxao Y40 )Lﬁ g O)Lbaz &Y 099 ‘O')%' L’»J"S)" L.(-b M

ORIGINAL ARTICLE

Level of Patients’ Satisfaction from Emergency Medical Services in
Markazi Province; a Cross sectional Study

Ali Jadidil, Mehdi Safarabadi?, Behrooz Irannejad?, Mahdi Harorani!?

1. School of Nursing and Midwifery, Arak University of Medical Sciences, Arak ,Iran.

2. School of Paramedical Sciences, Arak University of Medical Sciences, Arak ,Iran.

3. Emergency Medical Services & Crisis Management of Markazi Province, Arak University of Medical Sciences, Arak, Iran.

*Corresponding author: Mehdi Safarabadi; School of Paramedical Sciences, Arak University of Medical Sciences, Basij Square, Arak ,Iran.

Tel: 00988634173526; Email: mahdisafarabadi@gmail.com
Introduction: One way of evaluating medical services is through assessment of patient
satisfaction. Patient satisfaction is a concept that has become so important in medical care
nowadays and is even more important in pre-hospital emergency. Therefore, the present
study was carried out aiming to evaluate patient satisfaction from pre-hospital emergency
services in cities under supervision of Arak University of Medical Sciences. Methods: In this
cross-sectional study to evaluate patient satisfaction, a valid and reliable questionnaire of
satisfaction scale from pre-hospital emergency care was used. The questionnaire consisted of
33 questions, 9 of which evaluated demographic data and the rest assessed satisfaction in
various fields including condition of the ambulance, behavior, expertise and performance of
the technicians, efficiency of care, and one question regarding the overall satisfaction with
pre-hospital emergency care. Finally, gathered data were analyzed using SPSS and descriptive
statistics and proper tests. Results: During the study period, 12564 missions were
accomplished. The highest frequency belonged to Arak city (65%) and lowest frequency
belonged to Ashtian city (9%). 366 patients participated in this study, most of which were
male (59%) and had an education level less than high school diploma. In addition, most (52%)
had no history of hospitalization and the number of those who were married was higher than
singles (71%). The overall satisfaction score correlated with sex (p =), marital status (p =),
education level (p =), place of living (p =), and history of using emergency services. Based on
the results, women, those who were married, less educated people and those who had used
emergency services before had reported a higher satisfaction rate. Mean satisfaction score
from emergency service of Arak University of Medical Sciences was 0.7 + 14.5 regarding
condition of the ambulance, 83.7 + 15.5 for technician behavior, 83.4 + 15 for their expertise,
82.7 £ 14 for performance of the technicians, 89.7 + 4 for efficiency of care, and the overall
satisfaction score was 82.5 + 14. The overall satisfaction score in cities under supervision of
Arak University of Medical Sciences varied significantly (p < 0.001). Conclusion: The results
of the present study showed that patient satisfaction rate from pre-hospital emergency
service, was desirable. This rate was higher in women, married people, less educated people,
trauma patients and in city bases compared to others. The highest satisfaction rate belonged
to the professional performance and the lowest belonged to efficiency of technicians.
Key words: Patient satisfaction; emergency medical services; emergency medical technicians;
emergencies
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